
THE IMPACT OF AI ON WORKERS IN THE GLOBAL SOUTH: OPPORTUNITIES

AND CHALLENGES

AI is revolutionizing industries

worldwide, and its impact on

workers in the Global South is

profound. As AI continues to

advance, it brings both

opportunities and challenges

that need to be addressed to

ensure an inclusive and

equitable future.

Economic Growth

Some countries in the Global

South are becoming tech hubs,

attracting investments and

fostering innovation

ecosystems that drive

economic growth. 
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What is the Global South?

The term "Global South" refers

to regions of the world that are

generally considered to be less

economically developed

compared to the "Global North."

It encompasses countries in

Africa, Latin America, Asia, and

Oceania. These regions often

face higher levels of poverty,

lower life expectancy, and

limited access to education and

healthcare. The Global South is

characterized by its historical

and geopolitical contexts,

including colonial histories and

ongoing global power dynamics

.

Opportunities for Workers in

the Global South

.

Job Creation and Economic

Opportunities

AI is creating new job roles such

as data labeling, AI model

training, and maintenance.

These roles can often be

performed remotely, providing

employment opportunities in

regions with fewer traditional

job prospects. Platforms like

Amazon Mechanical Turk and

Appen offer micro-tasking

opportunities, allowing workers

to earn income by performing

small tasks that contribute to AI

development.

AI is revolutionizing

industries worldwide,

and its impact on

workers in the Global

South is profound.

Skill Development and

Education

AI and digital platforms provide

access to online courses and

training programs, enabling

workers to acquire new skills

and improve their employability.

Governments and organizations

are investing in upskilling

programs to prepare the

workforce for AI-related jobs,

enhancing their career

prospects.
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AI is enabling entrepreneurs to

develop innovative solutions to

local problems, creating new

business opportunities and

contributing to economic

development. 

Challenges Faced by Workers

in the Global South

Job Displacement

AI-driven automation is

replacing certain low-skill jobs,

particularly in manufacturing

and service sectors, leading to

job losses and economic

insecurity for affected workers.

The benefits of AI are not evenly

distributed, potentially

exacerbating existing

inequalities between those with

access to technology and skills

and those without.

Exploitation and Poor Working

Conditions

Workers in the gig economy

often face low wages, job

insecurity, and lack of benefits,

leading to precarious working

conditions. Additionally, workers

involved in data labeling and

other AI-related tasks may be

exposed to sensitive

information without adequate

protections, raising concerns

about data privacy and

security.. 

Digital Divide

The digital divide is a significant

barrier for workers in the Global

South, referring to the gap

between those who have easy

access to the internet and

modern technology and those

who don't. In many parts of the

Global South, high-speed

internet is either hard to come

by or too expensive, especially

in rural and remote areas. This

lack of access means many

people miss out on job

opportunities, like remote work

in AI-related fields, and can't

take advantage of online

courses to learn new skills.

Small businesses and startups

also struggle to compete

without reliable internet and

modern technology, stifling

innovation and growth.

Additionally, schools and

universities can't provide quality

education or conduct cutting-

edge research without good

digital infrastructure, limiting

students' and researchers'

opportunities. To address this,

we need to invest in expanding

broadband networks and

making technology more

affordable. Governments and

private companies can work

together to fund these projects

and ensure more people get

connected. Providing financial

help for internet access and

devices can make technology

more accessible for low-income

individuals and small

businesses. 

Promoting digital literacy

through education programs

and expanding access to online

learning platforms can help

bridge the skills gap. By tackling

the digital divide, we can ensure

that everyone in the Global

South has a fair shot at

participating in and benefiting

from the AI-driven future.

 Mitigating Negative Impacts

Policy and Regulation

Governments need to update

labor laws to protect gig

economy workers and ensure

fair wages, job security, and

benefits. Implementing robust

data protection regulations is

also crucial to safeguard

workers' privacy and security.

Investment in Education and

Training

Enhancing STEM education is

crucial for equipping the

workforce with the skills needed

for AI-driven roles. Vocational

training programs can facilitate

this transition, especially for

women of color who have

historically been

underrepresented in STEM

fields due to barriers like limited

access to quality education and

mentorship. Actively promoting

STEM education among women

of color can bridge this gap,

fostering a diverse and inclusive

workforce.  
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Tailored support and resources

in vocational training can help

women of color overcome

challenges, succeed in tech

fields, and contribute to a more

diverse tech industry.

 Infrastructure Development

Investing in digital infrastructure

to ensure widespread access to

high-speed internet and

advanced technologies is

essential. Encouraging

collaborations between

governments, the private

sector, and international

organizations can help develop

and implement AI strategies

that benefit all..

Brittney Hannah is a data and AI strategist passionate

about building responsible AI systems through cross-

sector collaboration, innovative partnerships, and

human-centered policy engagement.

AI is a double-edged sword for workers in the Global South.

While it presents significant opportunities for job creation, skill

development, and economic growth, it also poses challenges

such as job displacement, exploitation, and inequality.

Addressing these challenges requires concerted efforts from

governments, businesses, and international organizations to

create an inclusive and equitable AI-driven futur
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